tc "Installing the Student CD-ROM " \l 3
Each student can install the CD-ROM on his or her own computer.  In addition, as desired, the software can be installed on computers in the school’s computer lab (or wherever computers are available to students).  That way, each student can bring his or her own CD-ROM and use it on the computer where the software has been preinstalled--even if the student does not have a personal computer.  

The Student CD-ROM uses full-motion video and audio files that require a computer with multimedia capabilities.  On the other hand, it does not need to be a new, state-of-the-art computer.  The recommended minimum configuration calls for a computer with: 

 Windows 95 or later

 Pentium 133 MHz or faster

 16‑Bit Stereo Sound Card

 16‑Bit or higher Video Card

 32 MB or more system memory

 4 Speed or higher CD Rom Drive

Most desktop computers sold within the past three or four years meet these requirements.  Note that these are the recommended attributes, but some of them are not absolutely required.  For example, the whole package was tested on a machine with a Pentium 75 Mhz chip and it performed well.  And some portions of the software may run on a computer that is below these standards even if the whole package won’t work.  For example, Hypertext and the software for the Computer-Aided Problems will run on almost any Windows machine.  Or, a computer without a sound card will work fine for features that do not require sound.  The software should work well on some systems with less than 32 MB of RAM memory, depending in part on how the computer is configured and what other software is used.

Further, we are making some of the key components of the Student CD-ROM available separately for people who want to use them but who do not have a CD-ROM player for their computer.  Specifically, both the PLUS spreadsheet for the Computer-Aided Problems and the new Windows version of the Hypertext Reference are available as stand-alone programs with their own Windows installation procedures.  You can obtain these as a download from the Basic Marketing web site.  In addition, copies are provided on the CD-ROM that accompanies the Multimedia Lecture Support Package.  The setup files for these programs are in a compressed format that allows them to be copied to a standard 3.5" floppy disk.  This makes it easy to move them from one computer to another.   However, in the uncompressed format that is required to run the software they take up more space than is available on a floppy disk, so you must run the setup procedure to install them on a hard drive in order to use them.  

To install the Student CD-ROM software, insert the CD into the CD-ROM drive.  On some computers, the CD will automatically activate (“Autorun mode”) and a window with menu selections will appear.  After reviewing the readme file, click on the button to install the software.

If the opening window with the menu selections does not appear on its own, click on the Windows “Start” button and then select “Run.”  When the prompt appears, enter the letter of your CD drive followed by a colon and then menu.exe; for example, if your CD drive is referenced as drive E: you would type: E:menu.exe.  Then, hit the enter key or click OK.  

That will start the setup, which should take about five minutes (depending on how fast your computer system is).  The setup has to install several sets of software: the software that is specific to the Student CD-ROM, some Intel software used by the high quality video playback system, and Microsoft’s PowerPoint Viewer software (which is used for the narrated slide shows).  At the end of the installation process, you may receive prompts asking you to reboot your system.  The last product installed is the Microsoft PowerPoint97 Viewer. Please DO NOT answer yes to prompts asking if you want to shut down your computer–and please do not reboot your system--until the entire setup process is complete. 

If you or one of your students have any problems with the setup, it would be a good idea to check the Basic Marketing web site at www.mhhe.com/fourps.  Updated information and suggestions concerning any problems (such as hardware incompatibilities, software conflicts, etc.) will be put on the web site immediately.  

